
Coiisumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of lnclian  Electricity Act.  2003)
Sub-Station  Buildlng  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@holmall.com
C I,C \ . (  I I \  I ) I -i I I 8 ,\ X `\

laint No. CG- 116

KARAN GUPTA
Vs

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date  : 18.09.2025

Present:
1.    Mr.  I  U  LI  Siddiqi, Counsel  roi. the complainant

2.    Mr.  R.S.  Bisht,  Ms. Chhavi Raiii, on  behalf of respoi`dent

Case called out.  Both  the parties are present and heard.

Coilnsi`l  for  [hl`  i`ompli`iii{iiit  \\'i`shes  lo  \\'ithili.ii\\'  his comphint.

With(irawal a]]owed.   File be consigned  to Record Room.

(.g22<:2<
MEM13ER
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(S.R.  I(I-lAN)

MEM13ER  (TECH.)
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Consuiiicl. Grievance  Redressa]  Forum
FOR  BSES  YAMUNA  POWER  LlivllTED

(Constituted  iinder section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,   Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S E (I \. /C I I N  u I .1 1`8 N I: S

laint. No.  CG-28

PREM
Vs

BSES YAMUNA POWER LIMITE,D (D) PAHAR GANI

ORDER SHEET

Date : 18.09.2025

Pl.esellt:
1.    Mr.  Aslam  Parvez,  Counsel  for  tlit. complainant
2.    Mi..  R.S.  Bisht,  Ms.  Chh£`vi  Raili,  oil  behalf of respolident

Cast. callc`d  oii[.   Botli  the  parties cii.i`  pi.c`seii[.

Both  the pal.ties are directed  to conduct joiiit site visit to clarify  the number of coiinectioiis in
(l`i`  buili{iiig  :iiiil  numbei.  of  pi.emisi`.s  hiuJii`g  I.imi`  :ii]ili`css.    OP  is  .ilso  i]iri`ctiiil  lo  file llills  t)I

iill  thc` coliiiections  in  the  biiililing.

I:ixi`d  for  fill.lher arguments on 30.09.2025.

•`.:-  .      .:.     .

(I-I.S.SOIIAL)
MEMBER

(S,l{.  KT-'AN)
MEMBER (TECII.)



Coiisumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Bulldlng  BSES  (YPL)  Regd   Offlce  Karkardooma.

Shahdara.  Delhl-110032
Phone:  32978140  Fax.  22384886

E-mail'cgrfbypl@hotmao.com
S1:c`.,ciir`iji.`o8r<xs

laiiit No. CG No.18

MOIID ASLAM & OTHERS

BSES YAMUNA POWER LIMITED (D) DARYA GANj

OR DER Sl-I EET

Date  : 18.09.2025

Present-:

1.    None preseiit on behalf of the complainant
2.    Mr. R.S.  Bisht, Ms. Chhavi Rani, on behalf of respondeiit

Case called out.  None present o]1 behcilf of the complaincint.   OP is preseiit.

Another oppoi.tunjty is given to the complaiilant to appear befoi.e the forum.

rixeil  foi. tirgumenls on  09..10.2025.

c/,
(I-I.S.SOHAL)
MEMBER

(sRfr
MEMBER (TECII.)



Coiisumer Grievaiice  Redressal  Forum
`        FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22334886

E-mail:cgrfbypl@hotmail.com
SECV/ct{N  oi 5m8NKs

laint No. C.G. No.

TYOTI SHARMA
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRT

ORDER SHEET

Date : 18.09.2025

Present-:
ivlr.  Shanky  R.S.  Gupta,  A.R.  for llie complciiiiant
Mi-.  Divyam  Ncindrajog,  Mr. Jcii Singh  Rawat,  Mr.  R.S.  Bisht,  Ms.  Cliha\Ji
Ralii, on  behcilf of respoiideTit

Case called out.   Both the pcirties are present and heard.

B()l-h  llie  partiii`  arii  dii.i`c[i`tl  to condiic[ joint  site  \Jisit  on  22.09.2025  cit  3.00 PM  with  dcl{iiled

site  map.

Fixed  for fui.ther .irguments on 09.10.2025.

•>,/,
(I-I.S.Sol-I^I,)
MEMBER MEMBER (TECI-I.)



CGR
Consumer Grievance  Redressal  Forum

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted  under section  42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail. cgrfbypl@hot.tTiail  com
SE(  ``rc i tw  ri I,`n8 `'X t`

laint. No. CG No. 235

CYRIL BASIL, RAlNI & SUNITA SHARMA
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VTHAR

ORDER SHEET

Date  :  '18.09.2025

Present:
1.    Mr. Shanky R.S. Gupta, A.R.  of tile complainant
2.    Mr.  R.S.  Bisht,  Ms.  Chhavi  Rani, on bellalf of rcspoiident

CaLse called oiit.   Both the parties are preseiit and  heard.

Both the parties are directed to conduct joint site \Jisit on 26.09.2025 at 3.00 PM.

Fixl`il  fol.  fui.thc].  ai.gilmcnts  on  09`10.2025.

`..-....

(I-I.S.SOHAL)
MEMBER



LLu10c)<=cE-_I,
Conslimer Grievance  Redressal  Forum

FOR  BSES  YAMUNA  POWER  LIMITEb
(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECT;cHrj  oi ,i,o8NKs

laint No. CG No.105

SHAHRUKH KHAN
Vs

BSES YAMUNA  POWER  I.+lMlrmD (D) YAMUNA  VIHAR

ORDER SH13ET

Date  : 18.09.2025

Present:
1.    Ms. Sakshi Sl`arma, Counsel for the complainant
2.    Mr.  R.S.  Bisht, Ms. Chhavi Rani, on behalf of respondent

Case called out.   Both  the parties ai.e present.

Ci>ui`sl.1  i'oi.  lh|t compl.iii`.iiil'  ril`;il  Ilo  iliii`s  iif  I)T bill     Both  lhl`  ptii.ties  tii.e  iiii.i`ctoil  to t`tliiii`!t`t

joint sili`  \Jisil oli  22.09.2025 al  3.00  Pi\'l  roi. conlirmilig  wirilig  or commoii  .ireci.

Fixed  for further arguments on 9.10.2025.

EEEE=E=
(I-I.S.Sol-]AL)
MEMBER MEMBER  (TECI.I.)



C()nsumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotrnail.com
St:C`iC+I+`u1.`08*t`S

laint No. CG-236

PREETI  VERMA
Vs

BSES YAMUNA POWER  LIMIll=D (D) G.T.  ROAD

ORDER SI-[EET

Date : 18.09.2025

Present:
1.    Mr. Shanky R.S. Gupta, A.R.  for the complaiiiant
2.    Mr.  Divyam Nalidrajog, Mr. Jai Singh Rawat, Mr.  R.S.  Bisht, Ms. Chhavi

P\alii, on behalf of I.espondent

Case called out.   Bctth  tlie parties are present anil  heard.

..\.P\.ofthi`i`ompl.lilt.iiitsi.i`ks.iiljiiuHiiiitml.

Fixed  for  further arguments  ctn 09.10.2025.

f/,
(I-I.S.SOHAL)
MEM')ER

sRfe)
MEMBER (TECI-I.)
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Consumer Grievance  Redressal  I.`orum
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricit}i  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140 Fax:  22384886

E-mall.cgrfbypl@hotmail.com
St-(\-/('1'\('','08rl'h:`t

laint No.  C.G. No.128

SHUBHAM GUPTA

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SI-IEET

Date : 18.09.2025

Present:
1.    Mi.. Suraj Aggarwal, Couiisel or tlie complainant
2.    Mr.  R.S.  Bisht, Ms. Chhavi Rani, on behalf of respondeiit

Case called out.   Botli  the parties are present and heard.

OP  is  tiii.i`i`li`il   to  pi.o{ltlce   K.No.   rill`  or  Cz\   no.15:1055SIS.     13i>lh   the  pill.til`s  i`I|.  £`1so  ilii.ei`liiil

to coiidiict joint site  \Jisit  on  24.09.2025  clt 3.00  PM  lo  vi`i.ify  the  iiumbi`I.  of colini`ctions  in  tl`e
buildillg.

Fixed  for further arguments on 30.09.2025.

tr,gr=`            ts R K+fr
MEMBER                                               MEMBl=R (TECI-I.)
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Colisunici. Gi.ievance  Redressal  F`orinTi
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under sectlon  42  (5)  of Indian  Electrlcity  Act.  2003)
Sub-Station  Buildlng  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,   Delhi-110032
Phone:  3297814CI  Fax.  22384886

E-mail  cgrfbypl@hotmail  com
-t` E (I \ , ( I I I \  , ) I ¢  ,J h \. t\ S

1aint No. CG-219

SEEMA
Vs

BSES YAMUNA POWER LIMITED (D)  PATEL NAGAR

0RDEP\SI-IEE1'

Date  : 18.09.2025

Present:
Mi..  Nikhil Singh, Counsel of the complailiant
Mr.  R.S.  Bisht, Ms.  Chhavi Rani, on bc`half of respondeiu

Case ccillecl  out.   Both  the parties are present and heard.

Couii|il,lilt.Tnt  has  .ilreciti}J  met  coniiili`[i`  GP,J\  .il(nt!.;  \\'Wi  i`i`joiiiil``i .    Siiml`  is  i>i`  r|`coril.  Cop}J

ol  I-t`joilidi>i.  tilon!3  ``rith  coiiiple[e  `sel  or GP/\  is  htiiiili`tl  o\J|`i.  lo  OP.

I`ixed  I-oi.  fiiitil  argiimelits  oil  30.09.2025.

+Isg:*,.i
MEMBER MEMBER  (TECI-I.)

t#rfe[[,            Eprfe[#
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Consiuiier Gi.ievance  Redressal  r``oriim
FOR  BSES  YAMUNA  POWEf` LIMITED

(Constituted under section 42 (5)  of Indian  Electricity  Ac:.  2003)
Sub-Station  Buildlng  BSES  (YPL)  Regd   Offlce  Karkardooma,

Shahdara,  Dellij-110032
Ptione:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmajl.com
sEcy;cHN0L.{ro8NKs

Iaint No. CG-195

MOHD MAZHAR QURESHI
Vs

BSEs yAMUNA powER LIMrl.ED (I))  PAlij\RG;\N7

ORDER S[-IEEl`

Date  : 18.09.2025

Present:
1.    Mr.  D.P. S. Guliani, Counsel for tl`e complaiiiant along with complail`alit
2.    Mr.  R.S.  Bisht, Ms. Chhcivi  Rani, on behalf of respondeiit

Ccise called  out.   Both  the  parties ai.e pre`sent.

Complainalit lias requested  to remo\Je  the electi.icit}J coniiectjoli  ill  tile liame of Mohcl  /\bid.
Bi)thi.  lh.  |`umphiiiiiiil  .`nil  OP  has  rl`iiucsleil  lu  mcikl`  i\`lohil  Abid  party  in  tliii  I)rc.sei`t  case.
Ni>lii`it be set.\Jiiil  to Mohd  Abicl  lo  bi` priisent bi!rol.i.  lhi`  Foi.urn on  nex't date of hearing.

OP is also directed  to pi.oduce the K.No.  file of the coiiliection in the iiame of Mohd  Abid.

r`ixed  for I-iH.lher argumelits oli  14.10.2025.

CZZ,
(I-I.S.Sol+AI-)
MEMBER MEMBER  (TECI-I.) dLi,#:::,



Coilsiimer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  PdwER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Once  Karkardooma.

Shahdai=a,  Delhi-110032
Phone`  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcy,'i-H`'0I.`ro8Nxs

laint No. CG-93

MANOT KUMAR
Vs

BSEs yAMUNA powER LIMrTTI) (D)  LAXMi  NAGAR

ORDER SHEET

Date :  18.09.2025

Present:
1.    Mr. I U H Siddiqi, Counsel for the complainant along with complainant
2.    Mr.  R.S.  Bisht, Ms. Chhavi Rani, on behalf of responde]`t

•  Case called out.  Both the partics arc present aiid heard.

OP file site visit I-eport.   OP seeks time.

Fixl`d  for fui.llu`i. .irgumeii[s un 30.09.2025.

##T        MEt#irit„            ¢RE]sR[#:r*,



Consumer Grievailce  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) `of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mall:cgrfbypl@hotmail.com
S EC `'i C I I N  o I ,` ro8 r` h`S

laint No. CG-8

SHAHNAZ
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 18.09.2025

Present:
1.    Mr. I  U H Siddiqi, Counsel  for the complainant
2.    Mr.  R.S.  Bisht,  Ms. Chhavi  Rani, on  belialf of respolidciit

Case called out.   Both  the parties arc heard.

Both   the  p€`i.liiis  .`re  ilii.||cleil   ti>  coi`iluct  /uml  silL`  \`'isil  on   2:I.09.2025  .il  3.1)1)   Pi\l   tu  |`oi`lii.in

wiring of coinn`on arl`a.

Fixed  foi. further arguments on 30.09.2025.

E!EFi-=
(I-I.S.SOHAL)
MEM13ER

(S.R.
MEMliE



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.c.grfbypl@ho'tmail  com
s F.c  \.,c`it`  .I I  i {i3r`r`.i

laint No. CG-214

SUNIL
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date  :  18.09.2025

Present:
1.    Mi..  I  U 11 Siddiqi, Counsel for the complaiiiant
2.    Mr.  R.S. Bisht, Ms. Chhavi Rani, on behalf of respondent

Case calleii out.   Both the parties are heard.

Coimsl`I  I.I)r  lhc compl.lilt.Tnt si:`eks ciiljoilrmiil.nL

Fixed  for further ai.guments on 30.09.2025.

•:    .i      .     `      ....     `

(H.S.SOHAL)
MEMBER MEMBER (TECI-I.)



C'G   R   F
Consumer Grievance  Redressal  Forum

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Buildmg  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s Ec` y;c I+ N 0 I 5 ro8 N t` s

laint-No C.G.13

ARVIND
Vs

BSEs yAMUNA pOwER LIMI.rEi) (D)  KRlsiiNA  NAGAR

ORDER SHEET

Date  :  '18.09.2025

Present:
1.    None present on behalf of the complciintint
2.    Mr. Manish Verma, Mr.  Harish Kumar, Mr.  R.S.  Bisht., Ms. Chhavi Raiii, on

behalf of respondent

Ccise calleii oiit.   None present on  behalf of thi-coiiiplainanl   OP is pl.csent.

+\I`i>lhl.I  ltppi)1 lunil}.  is gi\J|`n  lu  lhc  |`ompliun.`n[  lu .`L)pl`.il.  l)|`l-old  llii`  Fiti.urn.

I-ixed  foi. fui.thor arguments on  14.10.2025.

EELTiE
(I1.S.SOHAL)
MEMBER MEMBER (TECI-I.) !pHKhiM(E,
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Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5)  of Indian Electricity  Act.  2003)
Sub-Staljon  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail.com
sFcy;ciiN0i.i,n8NKs

laint No. CG-213

PRADEEP KUMAR
Vs.

BSES YAMUNA POWER LIMITED (D)  KRTSHNA  NAGAR

ORDER SHEET

Date  : 18.09.2025

Present-:
1.    Nolie present on behalf of Lhc complainant
2.    Mr.  Manisli  Vermci,  Mr.  L[arish  Kumar,  Mr.  R.S.  Bisht,  Ms.  Chlicivi  Raiii,  on

behalf of respondent

Case callccl out.   None present on behalf of till-coi`1plainal`l'.   OP is present.

.^\i`olhl.I  itppoi lilnil}.  is gi\.|`n  tu  thl` i`i)mphlm`I`l  to .ippi`.ii` befoi`c  thi`  rol.urn.

Fixl`d  for fiirther argumeiits on 14.10.2025.

c//
(I-I.S.SOHAI-)
MEMBER MEMBl.:R  (TECI.I.)



0=`-.__,r-0.o+eel-I_#a>
Consulner Grievance  Redressa]  Forum

FOR  BSES YAMUNA  POWER  LIMITED
(Constituted under section 42 (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi`i 10032
Phone:  32978140  Fax   22384886

E`mail:cgrfbypl@hotrnail  com
s I  (- \  , t  ' I i\' I ' I .,  08 r, h i

laint No. CG. No. -198 2025-

MOHD SAIFI
Vs

BSES YAMUNA POWER. LIMITED (D) KARAWAL NAGAR

ORDEP`SI-IEET

Date  : 18.09.2025

Present:
1.    Mi..  Vinod  Kumcli., Cc)uiisel  of the complciinali[

2.    Mr.  Hal.shit Bhasin,  Mi..  R.S.  Bisht, Ms. Chhavi Rani, on behalf of
respolident

Case called out.   Both  the pal.ties are present ancl heal.d.

OP si`i`ks  timl`  to  \J|`rif}J  \\Jhl`lht;I. any ct)iincction  on  lhc  fii.st  flool. exists or not.

Fixed  for ful.ther argume]`ts  on 09.10.2025.

[lg=+       ,sRfif,
MEM13E R                                               MEMBER (TECI-I.) !pHrf:,



Consumer Grievance  Redressal  I-.`orum
FOR  BSES  YAMUNA  Pot.JER  LIMITED

(Constituted  under section  42  (5) of lndian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  F`egd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sr:cy/cttrJ0iim8`t:`t`

1aint No. CG-544

UMRAB
Vs

13SES YAMUNA  POWER LIMITED (D) KARAWAL NAGAR

ORDER SI~lEET

Date  : 18.09.2025

Present:
•1.    None present on behalf or tlic comp]ainant

2.    Mr.  R.S.  Bisht,  Ms. Chhavi Rani, on behalf of respondent

Case callecl  out.  Noiie prt}sent on behalf of the complaiiiant.   OP is presciit.

OP  lil.il   L)TIL  ii.`p`)I.i,  s.`ii`|`  is  l.`k`m  on  I |`|-oi il.

Anothei. oppo].lluiit)J is gi\Jen to the complciinant to appear before the Forum.

Fixed  for furthi`r ai.guments on 09.10.2025.

(I1.S.Sol-IAL)
MEMBER

(S.R.
MEMBER (TECI-I.)



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constltutod  under 9octlon  42  (5)  of Indian  Electrlclty  Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Website:www.cgrfbypl co.in

Iaint No.CG-33

RA]ESH GUPTA
Vs

BSES YAMUNA POWER LIMITED @) LAXMI NAGAR

•   ORDER  SHF,ET

Date:  18.09.202S

Present:
1.    Complainantpresenbin person.
2.     Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani  &  Mr.  Akshat  Aggarwal  ori  behalf of

BYPL.

Case called out.   Both the parties are present and heard.

O.P seeks more time for filing their reply`.

Fixed for filing reply on 25.09.2025

Ilof¥\III,I,



Consumer Grievance  Redressal  I+`orl
FOR  BSES  YAMUNA  POWER  LIMl-;

(Constituted  under section  42  (5) of Indian Electricity Act.  2i
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoo

Shahdara,  Delhi-110
Phone.  8010939

E-mail:cgrfbypl@hotmail.t
Website:www.cgrfbypl (

Iaint No.CG-334

PRATHA PRATEEM CHAUDHARY
Vs

BSES  YAMUNA  POWER LIMITED (D)  LAXMI  NAGAR

ORDER  SHEET
Date:  18.09.2025

Pl.esent:

I.     None  present  on  behalfoftliecomplainanl.

2.     Mr.  Ravinder Bisht.  Ms.  Chhavi  Rani,  &  Mr.  Akshat Aggarwal  on  behalf of
BYPL.

C`asc Called  out.   None  presciil  oli  behalf of the complaiiialit.  OP is preseiit.

O.P seeks  more  time  f`or  filing their reply.

Fi\'cd   foi.  fililig  rc`iil.\J  on  25  09.2025



£.€.
Coiisumc`r Grievance  Redressal  I.`orum

FOR BSES  YAMUNA  POWER LIMITED
(Constituted  under section 42 (5) of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Vvebsite:wwwcgrfbypl.com

laint No.CG-34

PRAGATI KANSAL
Vs.

BSES  YAMUNA  POWER  IjlMITED (D) Ci.T  ROAD

ORDER  Sl-IEl:.I`

D:`tc:   18.09.2025

Present:
Mr. Suraj Aggarwal, Counsel for the complaiii<int.
Mr.  Ravinder  Bisht,  Ms.  Chhavi  Rani`  Mi..  Akshat  Aggarwal  &  Ilarshit  Bhasin  on  behalf

ofBYPL.

C€`sc czillecl  out.   Both  the  pal.ties  are  present and  heal-d.

O.P  seeks  more  time  for  riling  their reply.

r`i\'i`tl   l`or  (lliiig  ri`iil}J  on  25.00.2025



•1

Q=r-CLI-th`EUE- Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5) of Indian  Electricity  Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone.  8010939760

E-mail:cgrfbypl@hotmail.com
\/Vebsite:www.cgrfbypl.com

laint No.CG-341

SEEMA GUPTA
Vs

BSES  YAMUNA  POWER LIMITED (D) G.T ROAD

ORDER  SHEET

Date:  18.09.2025

Present:
ivli.. Suraj Aggarwal, Coui`sel for the complaiiiant.
Mi..  Rz`\iinder  Bishl.-Ms.  Chhavi  Raili  &  Mr.  Akshat  Aggarwal  oli  behalf of BYpl..

Case  i`alled  oiit.    Both  the  p!`i.ties  are  present  and  hearcl.

O.P  seeks  more  time  for  filing their  reply.

Fixed  I`or  riling  I.ci]l}J  on  25.09.2025



Consumer Grievance  Redressal  F`oruii
FOR  BSES  YAMUNA  POWER  LIMITEl

(Constitiited  under section  42  (5)  of Indian  Electricity  Act.  201 (
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoom€

Shahdara,  Delhi-11010
Ph6ne.  801093976

E-mail:cgrfbypl@hotmail.cor
Vvebsite:www.cgrfbypl  cor

I)ate:  18.09.2025

Present:

I:lint No.CG-325

ARCHANA GOEL
Vs

BSEs yAMUNA  pOwER LIMrl`ED (D) G.T ROAD

OI`Dl=R  SHEl;'I`

Mr. Shanky RS €upta, Couliscl for the complainant.
Mi..  Ravinder  Bisht.  Ms.  Chhavi  Rani  &  Mr.  Akshat  Aggai.wal  on  behalt`of BYPL.

Case called  out.   Both the parties arc present and heard.

O.P  seeks  more tiliie  for filing tlieir reply.

Fi,xed  for filiiig repl}J  on  25.09.2025



Consumer Grievance Redressal Foruin
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110102
Phone:  8010939760

E-mail.cgrfbypl@-hptmail.cam
Website..www.cgrfbypl.com

No.CG-324

SONALI SINGHAL
Vs

BSEs yAMUNA  powr,R  I~iMiTED (D) G..T ROAD

ORDF,R  SH13ET

Date:  18.09.2025

Present:
1.    Mr. Shanky RS Gupta, Couiisel for the complainant.
2.     Mr.  Ravinder  Bisht,  Ms.  Chhavi  Rani,  &  Mr.  Akshat Aggarwal  on  behalf of BYPL.

Case called out.   Both the parties ai.e present ancl heard.

O.P.  filed theii-reply,  copy  supplied  to  counsel  o/`the complainant  for  filling rejoinder.  if any.

ri`ctl  l`o`   I-iling  rl`jc`iiidi`r  on  3r).09  2025

I       IEI[[\II       I         I        I



Crfr0.(J€-L#a> Consumer Grievance Redressal Fort
FOR  BSES  YAMUNA  POWER  LIMIT

(Constituted  under section 42 (5) of Indian Electricity Act.  20
Sub-Station  Buildjng  BSES  (YPL)  Regd.  Office  Karkardoor

Shahdara.  Delhi-116`i
Phone.  80109391

E-mail:cgrfbypl@hotmail.c
\/Vebsite.www.cgrfbypl.c

laint No.CG-338

NARESHWATI SHARMA
Vs

BSES YAMUNA POWER I.,IMITED (D) G.+ ROAD

ORDER  Sl-IEl='l`

D<ite:   18.09.2025

Present:
1.    Mr. Shanky RS Gupta , Counsel for thc-complciinanl.
2.     Mr.  Raviiider Bisht,  Ms.  Chhavi  Rani,  &  Mi..  +\ksliat  Aggarwal  on  behalf of BYPL.

Case called out.   Both the parties are present and  heard.

O.P  seeks more time  for filing their reply.

rix'ctl  for  riling  I.ei]l}J  on  25.09.2025

.`t:.:.../;:---



Consumer Grievance Redressal Forur
FOR  BSES  YAMUNA  POWER  LIMITE

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2011
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoom:

Shahdara,  Delhi-11010
Phone.  80109397e

E-mail:cgrfbypl@hotmail.col
Vvebsite:www.cgrfbypl.col

No.CG-333

MADHU RANI
Vs

13SES  YAMUNA  POWER LIMITED (D)  I.^XMI  NAGAR

0RDERSH1=L=,.1`

Date:  18.09.2025

Present:
1.    Mr.  Imran  UI Hciq Siddiqi, Coui`sel for the complainant.
2.     Mr.  Raviiider  Bisht,  Ms.  Chhavi  Raiii,  &  Mr.  Akshat Aggarwal  on  behalf of

BYPL.

Case  callecl  out.   Both  the  parties  are present and  hear(I.

O.P.  tiled  their  repl.\J.  cop}'  supplied  to  coimsel  of tlie  complaimiiit  ``or  filling  rejoinder.  if an}J.

ri\i`tl   l`o!.  (iling  i.L`joii`tlL`i.  on  ..`o.oo.2o25



['-i.i.ii±
Coiisumer Grievance Redressal Forum

FOR  BSES  YAMUNA  POWER LIMITED
(Constituted  under section 42 (5) of lndi?n Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mall:cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

laint No.CG-313

MOHD ADNAN
/vs

/         BSES YAMUNAPOWERLIMITED(D) LAXMI NAGAR

ORDER  SHEET
Date:  ]8.09.2025

Present:
Mi..  Imran  UI  Haq Siddiqi, Couilsel  for the complainant.
Mr.  Ravinder  Bisht`  Ms.  Chhavi  Raiii,  Mr.  Akshat  Aggarwal  &  llarshil  Bhasin  on

beh a I f` o f` B Y p I. .

Case called  out.   Both  the  pzirties  are  pi`esent and  heard.

O.P.  filed  their reply,  cop}J supplied  to  counsel  of the complainant  for  filling rejoinder,  if any.

Fi`c`d  for  (iling  rc.j(iiiider on  30.09.2025



cB,# Consumer Grievance Redrc.ssal  Forum
FOF3  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42  (5)  of Indian  Electricity Act.  2010)
Sub-Station  Buildjng  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
\^/ebsite`www cgrfbypl.com

laint No.CG-339

KAMAL PURI
Vs

BSES YAMUNA  POWER LIMITED (D)  IjAXMI NAGAR

ORDER' SHEET

Date:  18.09.2025

Present:
1.    Mr. Shanky RS Gupta , Counsel for the complainant.
2.     Mr.  Ravindcr  Bisht.  Ms.  Chhavi  Rani,  Mr.  Akshat Aggarwal  &  Manish  Verma

on  behalrof BYPL.

Case called  out.   Both the parties tire present and heard.

O.P  seeks  more  time  foi.  filing their I.eply.

Fixed  foi.  filing reply on  25.09.2025



-i-1---,zfn
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Consumer Grievance Redressal  Forur
FOR BSES YAMUNA  POWER LIMITE

(Constituted  under section  42 (5) of Indian  Electricity  Act.  2011
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoom;

Shahdara,  Delhi-1101C
Phone:  80109397€

E-mall:cgrfbypl@hotmajl.col
Website:www.cgrfbypl.col

laint No.CG

KAVITA NARAIN
Vs

BSES YAMUNA POWER UMITF,D (D) LAXMI NAGAR

ORDER  SllEET

Date:  18.09.2025

Present:
1.    Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.     Mr.  Ravinder  Bisht:  Ms.  Chha\Ji  Rani  &  Mr.  Akshat  Aggarwal  on  behalf of

13 Y P IJ .

Case callecl  out.   Both  the parties  are  present  and  liear(l.

O.P.  filed their I.eply,  copy  siipplied to  counsel  ol`the  compl€iinant  for  filling rejoinder.  il`any.

Fixed  for  filing rejoinder on  30.09.2025

IH,I[tl`\ZI  I      I    ,I   „`

E=



Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5)  of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEc yraHN Oi 5/08NKs

laint No.

NASEEM AHMED

BSES YAMUNA POWER LIMITED (D) CHANDANI CHOWK

ORDER SHEET

Date: 18.09.2025

Present:
None present on behalf of the complainant.
Mr.  Ra\Jinder Bisht,  Ms.  Clihavi  Rani  &  Mr.  Akshat Aggarwal  on  behalf of BYPL.

Case called out.   Nonc. present on behalf of the complainant. OP is present.

Last opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fi,\|.il  for  filing  1.|`joii`iler  on  25.09.2025.

san€#  EGisTRAR



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA.POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail  cgrfbypl@hotmail.com
s Ecv/ciiN oi 5m8 ri'k6

laint No. CG-27

NARESH DANG

BSES YAMUNA POWER LIMITED (D) CHANDANI CHOWK

ORDER SHEET

Date: 18.09.2025

Present:
1.    Mr. Imran UI Haq Si(ldiqi, Counsel for the complainant.
2.    Mr.  Ravinder Bisht, Ms.  Chhavi  Rani & Mr.  Akshat Agg{irwal  on  behalf of BYPL.

Case called out.  Both the parties are present and heard.

Counsel for the complainanl' seeks more time for filing rejoinder.

On  the reiiuest' of tl`e courisel for the complainant the case is fixed for filing rejoincier on
23.09.2025



I.J`jT-I Consumer Grievance Redressal  Forum
FOR  BSES  YAIVIUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S EC `'/c ii N a I ` ro8 r`' K S

laint No.

SHIKHA |AIN & SUDESH
Vs

BSES YAMUNA POWER LIMITED (D) CHANDANI CHOWK

ORDER SHEET

Date: 18.09.2025

Present:
I.    None present on behalf of the complainant
2.     Mr.  Ravinder  Piisht,  Ms.  Chliavi  Rani  &  Mr.  Akshat  Aggarwal  on  behalrorBypl.

Case called out.  None present o.n behalf of the complainant. OP is present.

Ijast opportuliity is given to Counsel foi. tlie con-iplainaiit for filing rejoinder, if all,v.

Fixed  for filiiig rejoinder on 25.09.2025.

`fl-



Q=.  '-F!= Consumer Grievance  Redressal  F`oriim
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahda.ra,  Delr`i-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S F.c y/c H N  o i sro8 r`' K s

laint No. CG-305

KIRAN DAWAR
Vs

BSES YAMUNA POWER LIMIIED (D) SANKAR ROAD
r OR DER Srl EET

Date:  '18.09.2025

Present-:
Mr. Vinod Kumar, Counsel for the complainant.
Mr.  Ravinder  Bisht,  Ms.  Chhavi  Raiii  &  Mr.  Akshat  Aggarwal  on  behalf`of BYpl.

Case called out.   Both the parties are present and  hecircl.

.J\iiotlii`I. opportunity is gi\Jcii  to Coui`sel  fol. the complainalit  for  filiiig riijoiiider,  if any.

Fixl`d  for filing rejoinder on 25.09.2025.

`EGISTRAR

EE



Consumer Grievance  Redressal  F`orum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constltuted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Sta(ion  Building  BSES  (YPL)  Regd,  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone`  32978140  Fax:  22384886

E-mail`cgrfbypl@hotmail,com
S I C Y/C I I `  0 I .i 08 `' h S

laint+ No. CG-273 2()25

MADHU GUPTA
Vs

BSES YAMUNA  POWER LIMT'113D (D) G.T ROAD

ORDER SHEET

Date:  `18.09.2025

Present:
Mr.  Imran  UI Haq Siddiqi, Couiisel for the complainant.
Mr.  Raviiider  Bisht,  Ms.  Clihavi  Rani  &  Mi..  Akshat  Aggarwal  on  behalf`of BYPL

Case called out.  Both the parties are present.

CouTistll  fu  tlit`  complaiiitint s(`eks  mcu.e  tinie  foi.  riling  I.i`joini]|`]..

Oil  lhli  I.etiuest of tlie counsel  for tlle complaiiiailt thi. case  is  fi,xecl  I-oi.  filing rcjoii`iler oli.
23.()9.2025



Consumer Grievance Redressal Forum
FOR BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi.-110032
Phone:  32978140 Fax:  22384886

E-mail.cgrfbypl@hotmail.com
SEC`Y/CHN015A)8NKS

laint No.  CG-284

RAMAN SHARMA
Vs

BSES YAMUNA POWER LIMIll:D (D) YAMUNA  VII-IAR

ORDER SHEET

Date: 18.09.2025

Present:
1.    Mr.  \/inod  Kumar, Counsel for the complainant.
2.     Mr.  Raviiider  Bislit.  Ms.  Clihavi  Ralii  &  Mr.  Akshal  Aggar\\ial  oli  bchall.of

BYPIJ

Case called  oiit.   Botli  tlie pal.ties clre preselit.

Complainant h.is not filed  rejoinder till date.  Thi.ee opportunities are already given to tlie
complainai`t for fili]ig rejoinder the complainant failed to file the rejoinder.   Tlie matter is
now put up for cirguments.

Fixc.cl  for arguments oll  16.10.2025.

{EGISTR^R



Consumer Grievance Redressal  Foi.urn
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall: cgrfbypl@hotmail  com
sECvfc+iN oi 5ro8NKs

laint No. CG-278

POONAM

BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date:  18.09.2025

Present:
I.    None present on  beha]fof the complainant
2.     Mr.  Ravinder  Bisht,  Ms.  Chliavi  Rani  &  Mr.  Akshat  Aggarwal  on  behalrof

BYPL

Case called out.   None preselit oil  behalf of the comp]ainalit. OP is present.

Another opportunity is given to Counsel for the complainant for filing rejoinder,`if any.

Fi`xed for filing rejoinder on 25.09.2025



I..-. Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmajl.com
SECY/CIJN  015io8NKS

laint No.

MOBIN
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 18.09.2025

Present:
I.    None present on behalf of thi` complainant
2.    Mr.  Ravinder Bisht, Ms. Chhavi  Raili  &  Mr.  Akshat Aggarwal  on  behalf of

BYT)L

Case called out.   None present on behalf of the complainant. OP is present.

Anotlier opporfuliity is given to Coui`sel for llle complailiant for filing rejoinder, if ally.

Fixeil  for filiiig I.cjoinder on 25.09.2025



E±==€.I Consumer Grievance  Redressal  Forum
•          FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,  Shahdara,  Delhi-110032

Phone:  32978140  Fax:  22384886
E-mail:cgrfbypl@hotmail.com

sECv;CHNoi.`ro8NxS

laint No. CG-298

ARCHANA SHARMA
Vs

BSES YAMUNA  POWER LIMITED (D)  KARAWAL NAGAR

ORDER SI-IEET

Date: 18.09.2025

Present:
1.    None present on behalf of the complail`ant.
2.    Mr. Ravjnder Bisht, Ms. Chhavi  Rani & Mr. Akshat Aggarwal on behalf

of BYPL

Casi` called out.   Noiie preselit oil  behalf of the complailiant.

I.,ast opportunit)J  is given  to Counsel  for  the complainailt' foi.  filing  I.e).oindcu.,  if any.

Fixed  for filiiig rejoinder on 25.09.2025



i:-'.:.-,I,,i:.:,:...,J: Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5) of lndjan  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone'  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S EC yi c ri r`.  o I  i /o8 ,N L` s

1aint No. CG-307

MANJU
Vs

BSES YAMUNA POWER LIMITED (D)  KRISHNA NAGAR

ORDER SI-IEET

Date: 18.09.2025

Presell [:

1.     Mi..  Iniran  UI  Haq Siddiqi, Couiisel  for the complaiiiaiit.

2.    Mr.  Ravinder Bisht, Ms. Chhavi  Rani & Mr.  Akshat /\ggarwal on behalf of
BYPL.

Case called out.   Botli  the parties are present.

Another oppoi.tuiiit}J  is given  to Counsel  for  the complaillant for  filing rejoinder, if an}J.

Fixt?il  tor  filiiig  re)oiliiler  on  25.09.2025



0±-+_.,T1

-:i-.
Consumer Gi.ievancc  Rcdressal  Forum

FOF{  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s Etv/CHN o I 5ro8NKs

1aint No.

NEERAJ

BSES YAMUNA POWER LIMTTED (D) LAXMI NAGAR

ORDER SHEET

Date: 18.09.2025

Present-:
1.    None present oil behalf of the complainant.
2.    Mr.  Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of

BYPL

Ci`st` ciillcld  o`it.    Noiit`  pi...`t`iit  on  bc`]irilf of the  conlr)Llinant

For  the  last four coiisccut-i\Je  liearings,  nolle is  Pri`sent on  belialr ol-the (`omplaiiicint.   It seenis
that the complainanl is no longel. iilterested in pursuing llis matter befori` the I-`orum.

Jn viow of above, case is dismissed as default.   File be consigned  to Record  Room.



Consumer Grievance Redressal  Foi.urn
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara.  Delhi-110032
Phone;  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECY/CllN  01 SA)8 N KS

laint No. CG-30

I}AKSHTSH SINGH
Vs

BSEs yAMUNA powER LiMrTED (D)  LAXMI NAGAR

ORDER SI+EF-T

Date: 18.09.2025

Present:
1.    Mr.  Neeraj  Kumar, Couiisel for the complainaiit.
2.     Mr.  Ravinder  Bisht,  Ms.  Chhavi  Rani,  &  Mr.  Akshat Aggarwal  oil  behalf of BYPL.

Case called out.   Both  the  parties are presc`iit aiiil  heal.d.

.I'\iio[hi`i.  opprrtunil}'  i.q  gi\t'i`ii  to Coim`c;t`l  for  tlie com[iLiiiiant  for  filiiig  rejoincler,  if aii}/.

Fixeil  for filing  I.ejoiiider oil  25.09.2025



0:FfL
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Consumer Grievance Redressal Forum
FOR  BSES  YAIVIUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian Electricity Act.  2010)
Sub-Stati.on  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110102
Phone.  8010939760

E-mail:cgrfbypl@hotmail.com
Website..www.cgrfbypl.com

l<iintNo.CG-340

NASIM SI+AH
Vs

BSF,S  YAMUNA  POWER  LIMI'l`ED (I))  PATElj NAGAR

ORDER  Sl-IEET

I)zitc:   18.09.2025

PI.esent:

Noiie prcsont on behcilf of tlie complainant.
Mr.  Raviiider  Bisht,  Ms.  Chha\Ji  Raili`  &  Mr.  ^kshal  Aggai.uJal  on  belialf of BYpl~.

C:isc.  called  oiit.   Noiie present on  behalf of the c()mpltiinalil   OP is  present.

O.P  sel`Ls  mol.i`  time  l`or  fililig  their  rcpl}'.

Fi`e(I  I`or  filiiig  repl}J  on  25.09.2025

I,`       ,       ,111



oc=-EEt#.> Consiiiiier Grievance  Redressal  Foi.uii
FOR  BSES  YAMUNA  POWER  LIMITEl

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  201 (
Sub-Station  Buildjng  BSES  (YPL)  Regd.  Office Karkardoom€

Shahdara,  Delhi-11010
Phone:  801093976

E-mall.cgrfbypl@hotmail.cor
Website:www.cgrfbypl cor

Iaint No.CG-310

ANSHUL
Vs

BSES  YAMUNA  POWER  LIMITED (J))  P^I-IARGANJ

ORDER  Sl-lEEl``

Diite:  18.09.2025

Present:
Noiie  pi.eseiil  on  behall`of the  compl{iiii€int.

Mr.  Ravindei.  Bisht,  Ms.  Chhavi  Rani,  &  MI..  Akshat  ^ggarwal  on  behalf of BYPL.

Case called out.   None present on behalf of the complainant. OP is prcisent.

0.1'.   filed   tlieir  repl}J.   sciiTie   ;s  taken   on   record.   Noiil`   is  preselit   on   behalf  of complaina.nt   that

gi\'cn  (imi`  to   lili.  I.cjoin(lc`i-i``any.

I`i\c(I   l`or  filing  1.|`.it)ill(li`i.  oli   30.09.2025         .

Iik`             ,,Il
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Consiiiiier Grievance  Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42  (5) of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110102
Phone. 8010939760

E-majl.cgrfbypl@hotmail.com
Website:www cgrfbypl.com

Iaint No.CG-33

MOHD ISHA
Vs

BSES  YAMUNA  POWER  I~IMITED (D) SI-lANKAR  ROAD

ORDER  SHEET

Date:  18.09.2025

Present:
I.    None presellt on behalf of the complainant
2.     Mr.  Ravindci.  Bisht,  Ms.  Chhavi  Raiii  &  Mr.  Akshat  Aggarwal-on  behalf of BYPL.

Case  called  out.   No]itl  pi.t?sent oli  behcllf of the coniplainaiit. OP is  present.

O.P.   filed  theil.  repl}J,  s£`me  is  taken  on  record.   None  is  presciit   oil   bc`half of complainalit   that

gi`,|.n  ,iml,  to  fill.  rl.j(,i,,(l|,,   il`:,,,),.

Fixed  for filiiig  I-cjoinder on  30.09.2025



Consiimer Grievallce  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of lndiari  Electrl`city  Act.  2010)
Sub-Static)n  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110102
Phone: 8010939760

E-mail:cgrfbypl@hotmaiLcom
\/Vebsite:www.cgrfbypl.com

D<ite:  18.09.2025

Present:

I:lint No.CG-291

SUNIL SACHDEVA
Vs

BSES  YAMUN^  POWER LIMITED (D) PAI-]ARGANJ

ORDER  SllEET

None  presciit  on  bch.ilror the c`omplaiiiaiit.

Mr.  Ravindei.  Bisht.  Ms.  Chliavi  Rani  &  Mi..  Aksllat  Aggarwal  on  belial``o(`BYPI,.

Cflse called out.   None prcsciit on  behalf of the complainant. OP is pi.esent.

O.P.   riled  their  repl}J,  same  is  taken  oil  record.  None   is  pi.esent  on  behalf of complainant   that

given  time  to  file rejoiiidcr  if ally.

I-`i,ted  for  `lling I.ejoinder on  30.09.2025
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Consumer Grievance Redressal  Forun
FOR  BSES YAMUNA  POWER  LIMITE[

(Constituted  under section 42 (5) of Indian  Electricity Act.  201C
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma

Shahdara,  Delhi-11010:
Phone:  801093976(

E-mail:cgrfbypl@hotmail  con
Website:www.cgrfbypl  con

Iaint No.CG-326

'   TAKMILFATMA
tvs

BSES  YAMUNA POWER  I~IMITED (D)  PAIIARGANJ

ORDER  Sl-lEET

I)ate:   18.09.2025

Pl.esent:

I.     Mi..  Imran  Ul  liaq Sidt]iqi, Counsel  foi.  tlie complainant.
2.     Mi..  Ravilider  r3isht.  Ms.  Chhavi  Ri`ni  &  iMr.  Akshat  Aggarwal  oil  behalrorBYpl..

Cz`sc called  out.   Both  the parties are  present anc]  lieard.

O.P  seeks  moi.e time  foi.  filing their reply.

Fi`c(I   fin   filing  I.Ill)I}+  on  25.09.=0:5

I      I      *I\II      I     ,I       I



c¥'L'-a:

I):|tl,:   18.09.2025

Present:

Colisirmcr Grievance  Redressal  ForuiT
FOR  BSES  YAMUNA  POWER  LIMITE[

(Constituted  under section 42  (5)  of Indian  Electri.city Act.  2010.
Sub-Statlon  Building  BSES  (YPL)  Regd.  Offlce  Karkardooma.

•Shahdara,  Delhi-110102

Phone:  801093976C)
E-mall  cgrfbypl@hotmail  com

Website.www cgrfbypl  com

I<iintNo.CG-335

VIPIN VERMA
Vs

BSES  YAMUNA  POWER I.IMITED (D) D^RYAGANJ

ORDER  SI-lEET

Mr.  Vipin  Verma.  Coniplainaiit.

Mr.  Ravinder  Bishl,  Ms.  Chhavi  Raiii  &  Mi..  ^kslial  Aggar\\Jal  oil  belialf of l3YPL.

C,1sc` c€`lled  out.   Both  the parties are present and  hearct.

O.P.  (ill.d  lhcii. repl}J.  copy sllpplied  to complainant  for  filling  rejoinder.  if anv.

I.`i.`e(I  l`t)r  liling  re`joindei.  on  30.09.2025
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8YPL

•Consumer Grievance Redressal  Foriii

FOR  BSES  YAIVIUNA  POWER  LIMITE
(Constituted  under section 42 (5) of Indian  Electricity Act.  201
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoom

Shahdara,  Delhi-1101C
Phone:  80109397E

E-mail:cgrfbypl@hotmail.col
Website:www.cgrfbypl.col

laint No.CG-315

MOHD ARIF
Vs

BSES  YAMUNA POWER LIMITF,D (D) YAMUNA  VIHAR

ORDER  SHEET

I)ate:  18.09.202S

Present:
1.    iMohd  Arif,Complainant.
2.     Mi..  Ravinder  Bisht,  Ms.  Chhavi  Rani.  Mi..  Aksliat  Aggarwal  &  I-larshit  Bhasin  on

behalf of BY PL.

Case called out.   Both the parties are present and heard

O.P.  filed  their rc`pl}',  cop}J  siipplicd to coinplaimnt  for filling rejoinder,  if any.

Fixe(I  foi.  filing  I.ejoindei.  oil  30.09.2025
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8YPL

Consumer Grievance Redressal  Forum
FOR  BSES  YAIVIUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd,  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail'cgrfbypl@hotmall.com
s E c \.7c I + ,`' a I `ro8 N t` s

laint No. CG-287

SANTEEV KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SI-IEET

Date: 18.09.2025

Present:
I.    None  presenton  behalfofl'liec`omplainalit.
2.     Mr.  Ra\Jinder  13isht.  Ms.  Chh€`vi  Raiii.  &  Mr.  Akshat  ^ggarwal  oil  behalrol`13YJ'L.

Case ccilled  out.   Notic`  prc`sciit on  behalf of the coniplaiiiaiit.

Last oppot.tu[iit)J is given  to Counsel foi. the coinplainant for filing rejoi]idcr, if any.

Fixed  foi. filing  rejoilicle]. on 25.09.2025



Consumer Grievance `Redressal  Fol-urn
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax   22384886

E-mail:cgrfbypl@hotmail.com
S I C y 'C.11.`'  0 I 5/08 N t` S

laint No. CG-308

RAIBALA GOYAL
Vs

BSES YAMUNA POWER L[MTTED (D) LAXMI NAGAR

ORDER SHEET

Date:  18.09.2025

Present-:
1.    Mr.  Imran  UI  Haq Sictdiqi, Coui`sel  for  the complainant.
2.    Mr.  Ravinder Bisht, Ms. Chhclvi Rani & Mr. Akshat Aggai.wal on behcilf

of BYPL.

Casl` calll`il  out.   Noiic  pi.esciit  i)n  bl.hall  o[  lhl` compk`inanl.

Complaiiiant seeks  more  tim  for I-iliiig  I.ojoiiii]in..

Fixed  for filing  rejoinder on  25.09.2025.



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWEF{  LIMITED

(Constituted  under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax`  22384886

E-mail:cgrfbypl@hotmail.com
s E C vK` H N a I 5 ro8 `' L; s

laint No. CG-296

POOJA DIWAN

BSES YAMUNA POWER LIMTIED (D) LAXMI NAGAR

ORDER SHEET

Date: 18.09.2025

Present-:
1.    i\tlr.  Imran  UI  Haq Siddiqi, C()ulisi`l  for the complainant.
2.     Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani.  &  Mr.  Akshal  ^ggarwal  on  behall`ol`BYl'l..

Case ci\llc(i out.   Both  the parties are present aliii  heard.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed  for arguments on 16.10.2025


